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Prepare to make a Video Relay Call

Step by Step Instructions

1.
To make Video Relay calls you will need a

program called Microsoft Teams installed
on your device and an NRS Microsoft
Teams login and password from the NRS
Helpdesk to get access to the Video Relay
services

[ 1]
=

If you need an Interpreter to connect via
video relay, you can contact us via Teams.

o s e e Use your Teams Free Trial account when
e you converted your Skype account to

Easily connect with people in Microsoft Teams FR_E E.
Teams free Access this URL:

) https://www.microsoft.com/en-
e au/microsoft-teams/free

B A m @\ Click on “Sign up for Free” button



https://www.microsoft.com/en-au/microsoft-teams/free
https://www.microsoft.com/en-au/microsoft-teams/free
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Another window will pop up on your

screen, you will need to select the “Sign u
Boost collaboration with v gn up

Microsoft Teams Essentials for Free

Achieve more with the most popular Teams aption, Teams Essentials. For AUY6.00 per userfmenth,
paid yearly, get everything in the free version, plus

* Bxra cloud sworage.
= Unlimited group meetings for up to 30 hours with up to 300 peaple
+ Anytime tech support

Then another window pops up asking for

EE Microsoft your email linked to your Microsoft
account.
Sign in If you have one, type it in and click Next.
Jeeyour Migressit account You will then be asked to type in your
Emsi orghone rumosr password for the account. Then click Next

oooxcocox@gmail.com

Forgot your username?

New to Microsoft? Create an account
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6.
—atl”
« BS Microsoft
xooooxcox@gmail.com You will then be asked to type in your
password for the account. Then click Next.
Enter your password
Password
Forgot your password?
Next
Use your face, fingerprint, PIN, or security key
7.
e
BS Microsoft
Sign in
Use your Microsoft account. . .
’ No Microsoft account? No problem, click
Email or phone number on the link at the bottom “Create an
Forgot your username? account”
New to M\croso
8.

£

B& Microsoft

Create your Microsoft account When you have clicked on “Create an
e account” type in your personal email
::);oooc@gmail‘com addreSS. And C|ICk on Next.

Already have an account? Sign in

www.accesshub.gov.au 3



Making a Video Relay call through the National Relay Service (NRS) — Video Transcript

9- @ Microsoft a...
Verify your email
address

To finish setting up your Microsoft account,

Microsoft will send a 6-digit code to your
we just need to make sure this email : H H
address is yours. inbox to verify your email address.

To verify your email address use this
security code: 614163

If you didn't request this code, you can
safely ignore this email. Someone else
might have typed your email address by
mistake.

i 10.
< B® Microsoft
e e
Verify your email You will be asked to type the code to
Enter the code we sent to your email address. proceed .

Resend code

11.

« B Microsoft

Add some details

Add your country/region and birthdate to help us apply
age-appropriate settings to your Microsoft account.

Then you will be asked to add your
Australia birthday. Click Next to proceed

10 « October 1910
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12.
P .

<« B8 Microsoft

-

Add your name

Add your name to your Microsoft account.

First name

X0000K Then type in your First Name and Last
Name. Click Next to Proceed

Last name

O

[J 1 would like information, tips. and offers about
Microsoft products and services.

By selecting Next, | agree to the Microsoft Services Agreement and
Privacy Statement.

13. Let's prove you're human

- ——

You will need to solve a puzzle to prove
‘. : you’re real. Click on the “Solve puzzle”
button below to start the puzzle.

Solve a puzzle so we know you're not a
robot.
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14.

« BS Microsoft

B

Use the arrows to rotate the object to face in the
direction of the hand. (1 of 1) . . .
Then click “Submit” after completing the

puzzle.

82518361 626d29c2.2 144668203

B2 Microsoft
isabella.vannuissenburg@gmail.com

A quick note about your
Microsoft account

¢

Your important things are right hare This window will pop up next after the

When you sign in, things like your contacts, passwards, . “ ”
favourites, browsing history, and photos and files are puzzle, CIICk the OK button

available across Microsoft products.

Your privacy is our priority
To help protect your data, we use encryption and other
security best practices.

You're in control

We give you choices about how your data is used and
what you sync.

Learn more
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16.
BY Microsoft
IN
This window will pop up next. Click on the
Connect anytime, anywhere a . B ..
e Chat and meet with friends, family, and Contlnue bUtton and you have f'InIShed
BRI ERe Ry SR AOR et setting up Teams Free Trial account!
“ Create and join communities
L Connect with people with common interests,
share knowledge, and join discussions on
topics that you care about
Once you are in your Microsoft Teams Free
Trial Account or your personal account,
17. you will be able to contact NRS Helpdesk.
To do this, type one of the following two
@ X mshelpdestreg Q@gemaicom x I Helpdesk Profile emails in your search bar:
‘5? Chat 1 nrshelpdeskreg1@gmail.com Press enter to

- NRSHELPDESKREG1@gmail.com

o 9‘ nrshelpdeskreg1@gmail.com - N RSHELPDESKREGZ@gmaiI.COm
& ’
NV % Invite people to Teams

It will look like this when you start typing
the NRS Helpdesk email address

Press “ENTER / Return” on the keyboard
after you have finished typing one of the

18. email addresses and message them with
“hello”. Once the Interpreter responds,
you will be able to video call them.
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19.

?; Busyon acall

Please pay attention to whether the

g& Available to take a call Interpreter is available before starting a
call.

3 Away-Lunch
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