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Step by Step Instructions

Step 1: To make Video Relay calls, you need a program
called Microsoft Teams installed on your
device.

You also need an NRS Microsoft Teams login
and password from the NRS Helpdesk to get
access to the Video Relay services.

B® Microsoft

The NRS Helpdesk can send you an email with
your NRS Microsoft Teams login and
password.

If you have your login details, you will need a
computer, tablet or smartphone to make a
Video Relay Call.
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Step 4:

It is important to have a good camera and
internet connection.

Step 5:

A= Microsoft

You need to install Microsoft Teams

You can download the NRS Microsoft Teams by

clicking this link:
https://www.microsoft.com/en-
au/microsoft-teams/download-
app#download-for-desktopl

If you need help installing Microsoft Teams,
watch our video called “NRS Microsoft Teams
User Sign In.”

Step 6:

Helpdesk Contact Details:

Phone 1800 555 660

TTY 1800 555 630

Fax 1800 555 690

SMS 0416 001 350

Email helpdesk@relayservice.com.au

https://www.accesshub.gov.au/

If you are lost or did not get your email and
password from Helpdesk, or if you have trouble
connecting, please click the link below to book
an Interpreter:
https://nrschat.nrscall.gov.au/nrs/contactus

You need to contact Helpdesk for help. The NRS
Helpdesk is open 8:00 AM to 6:00 PM, Monday
to Friday, EST.

There are also English instructions available on
the Service Features page of Access Hub

Step 7:

Click on the link below and watch the Auslan

video titled “How does this page work.” Then

follow the steps to book an Interpreter.
https://nrschat.nrscall.gov.au/nrs/contactus

www.accesshub.gov.au
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oy Fill in the form with your personal contact

_ / = details. Remember to select “Video Relay” in
—— the drop-down menus for both “type of

= e — service” and “preferred contact method.”

—_ \

Click the green “Record” button below the
video screen to start recording your message.
Then, begin signing your message.

Step 10:

Record Your Video ;4

When you finished signing your message, click
the red “Stop” button.

00:09 finished
— 1)

Step 11:

Record Your Video JI

If you want to record your message again, click
the green “Re-Record” button.

You || | ||Iord a Video message up to 90 seconds

www.accesshub.gov.au 3



Preparing to Make a Video Relay Call through the National Relay Service (NRS) — Step by Step Instructions

Step 12:

Record Your Video g

You can record a Video message up to 90 seconds
=3 3

Make a suggestion, leave a comment or provide

1000/1000

When you are ready to send your video
message, click the red “Send” button.

A confirmation message from the Helpdesk will
pop up on your screen. It will say you will be
contacted in 2 business days using your
preferred method.

You will see a message saying you can rate your
experience if you want to.

Step 15:

Helpdesk Contact Details:

Phone 1800 555 660

TTY 1800 555 630

Fax 1800 555 690

SMS 0416 001 350

Email helpdesk@relayservice.com.au

https://www.accesshub.gov.au/

If you need help making Video Relay calls, watch
our other video called “Making a Video Relay
call through the NRS.”

The NRS Helpdesk can help with the steps
shown in this document.

The NRS Helpdesk is open 8:00 AM to 6:00 PM,
Monday to Friday, EST.

Step 16:

https://www.accesshub.gov.au/

There are also English instructions available on
the Service Features page of Access Hub.

www.accesshub.gov.au
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